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Troubleshooting Instructions



Troubleshooting

Always reboot your computer if you are having problems, please try this first.

There are two possible problems when connecting to our system:

Your machine not getting an address on our system:

This happens when your IP Address settings are not set to automatically retrieve an address from
our system. This is easy to fix.

Windows XP:

Click on m and select Control Panel:

& Mozilla Firefox _J My Documents

(P pTorrent

ﬁ' Mero Burning ROM

iw, Microsoft: Office Word 2007
&9 PowerISO

 calculator

@ windows Media Player

[ Microsoft Office Outlook -
9 My Recent Documents *
B Notepad ‘
= % My Pictures
[ microsoft Office Excel 2007
88 windows Live Messenger J My Music

QE My Computer

& Control Panel

e; Connect To »

“é Printers and Faxes

2 perfactDisk 2008 I') Search
All Programs D T Run...

t._‘] Log Off @ Turn Off Computer
LT 5 e |

Double-Click on Network Connections:

) Mouse

& Mero BurnRights

& Network Connections

%3 Network Setup Wizard
BNvIDIA Control Panel

@2 NVIDIA nView Desktop Manager
LPhone and Modern Options

Customize your mouse settings, such as the button configuration, double-clic
Configure CD/DVD burn rights.

Connects to other computers, networks, and the Internet.

Launch the Metwork Setup Wizard

Configure your NVIDIA hardware settings.

Configure your NVIDIA nView Desktop Manager setfings.

Configure your telephone digling rules and modem settings.



Right Click on Wireless Network Connection and select Properties:

o

Fle Edit View Favorites Took Advenced Help

Qrack - @ - (¥ | O seach [ Foers | [

Adiress | @) Network Connections

|~ | Name Type Status Device Name Phone # or Host Ad... | Owner

Hetwork Tasks e LAN or High-Speed Internet
2] gﬂnf:c:m”nﬂ” L1394 Connection LAN or High-Speed In... Disabled, Frewaled 1394 Net Adapter System
& ki e cial — " \Wireless Network Connection LAN or High-Speed In... Connected, Frewalled  Intel(R) PRO/Wireless... Systern
office network L Local Area Connection LAN or High-Speed In... Disabled, Frewalled Marvell Yukon 88EB0... System

Select Internet Protocol (TCP/IP) and select Properties:

[X]

;’_L Wireless Network Connection Properties

General ‘ Wire!

Connect using:

| E@ IntsliR) PROWirsless 3345ABG Nety

This connection uses the following items:

gclient for Microsoft Networkcs
g File and Prirter Sharing for Microsoft Networks

181005 Packst Scheduler

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks

Show icon in notification area when connected
[ Matify me when this connection has limited or no connectivity

Make sure both settings are set to Obtain address automatically.

Internet Protocol (TCP/IP) Properties 123

General | Atemate Corfiguration |

You can get IP settings assigned automatically f your network supports
this capability. Otherwise, you need to ask your network administrator for
the appropriate |P settings

Sl
() Use the following IP address:

dres:

Subnet mask: i |

—— e

(&) Obtain DNS server address automatically
(O Use the following DNS server addresses:

Click OK twice to close these boxes. Reboot your machine and retry connecting to our wireless
network again.



Windows Vista:

Click on Start and select Control Panel:

& Mozilla Firefox
[~ Microsoft Office Outlook

Games
B Command Prompt

| Notepad Computer
| Windows Explorer

E} HTorrent

& Scan

Calculator

@ Microseft Office Werd 2007
28 Windows Live Messenger Customize t
% Microsoft Office Excel 2007 Prnters RNl
A~ Adobe Acrobat 9 Pro Extended
@ skype

o Paint

i Welcome Center

Run...

» All Programs

[ 42 [[ search
Name Category -
— — o s ¥ b
Dateand  Default Device Ease of Folder Fonts Game
Time  Programs  Manager  Acce. Options Controllers
E = v
v eﬁ — ® J
Indexing Intel®) GMA Internet  iSCSlInitiator Keyboard  Mail Mouse |
Options  Driverfor...  Options £
] ® / 3
& WA
Networkand Offline Files  Parental  Penand  People Near Performance Personaliz..
Sharing Controls InputDevices  Me  Informatio...
Center
Phoneand  Power Printers  Problem  Programs  Realtek HD Regional and
Modem..  Options Reportsa.. andFeatures Audio M... Language ..

On the left hand panel select “Manage Network Connections”:

@Uv"{@ » Control Panel » Network and Sharing Center

Network and Sharing Center
iew computers and ¢

- View full map
Connect to a network

Manage wireless networks 1&} %

Set up a connection or network
MATT-PC Toga cafe Internet
Manage network connections (This computer)
Diagnose and repair
1-‘3 Toga cafe (Public network) Customize
Access Lecal and Internet
Connection Wireless Network Connection (Toga cafe) View status
a1 Signal strength: Very good Disconnect

|23 Sharing and Discovery

Network discovery @ Off (9
S ol File shating © off ()
Blugtooth Devices Public folder sharing @ Off ()
Internet Options Printer sharing © Off (v)

Windows Firewall

Password protected sharing @ On (v}




Right Click on Wireless Network Conn

ection and select Properties:

3 @ Atheros ARBL21/ARBII3/AR... 802.11n Wireless L

Name Status Device Name Connectivity Network Category Chwner Type Phone # or Host Add...
LAN or High-Speed Internet (2) -
| | Local Area Connection Wireless Network Connection
2 _ Network cable unplugged Toga cafe

AN Card

Select “Internet Protocol Version 4 (TCP/IPv4)” and select Properties

[ Wireless Network Connection Properties

Networking | Sharing

Connect using:

| &P 202.11n Wireless LAN Card

This connection uses the following items:

% Client for Microsoft Networks

=1 0305 Packet Scheduler

.Q File and Printer Sharing for Microsoft Networks
& Intemet Protocol Version & (TCP/IPvE)

Intemet Protocol Version 4 (TCP/IPvd)
& Link-Layer Topology Discovery Mapper /0 Driver
& Link-Layer Topology Discovery Responder

Install.... | Uninstall Properties
Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication

across diverse interconnected networks.

OK

J [ Cancel

]

Make sure both boxes are set to “Obt

ain Address Automatically”:

Internet Protocol Version 4 (TCP/IPvd) Properties

General | Alternate Configuration

thiz capability. Otherwize, you need to ask your network administrator
for the appropriate IF settings.

IP address:

Subnet mask:

Default gateway:

btain DNS server address automatically

=2 the following DMNS server addresses:
Preferred DNS server: T

Aleernate DMS server!

‘ou can get IP settings assigned automatically if your network supports




Your Browser Connection Settings Are Wrong

You are connected to our wireless network but your browser is unable to display a page.

Internet Explorer:

Open Internet Explorer:

Mcrday, Febnaary 2, 2009 Delete Buuwriing Hatery.

Mews | Maps

Pop-up Blecker (3 L
Phishing Fiter |
3 Hotmal Manage Add-ons C
o Messenger Werk Offine
£ my msn Windows Updst
= MG Dirsctary Fall Screen i
Menu Bar

Toolbars

| IR Hotmail | : : Championship wadeide As
1 S —— ; B o v e oo for about $1 a month.
. »

red

Included Services:
Flal

@ Intemet | Protected Modes: Off

Click on Tools, then Internet Options:

G~ B - = v |2k Page = | () Tools =
Delete Browsing History...
Diagnose Connection Problems...
Pop-up Blocker 3
Phishing Filter 3
Manage Add-ons 3
Work Offline
Windows Update
Full Screen F11
Menu Bar
Toolbars 3
Internet Options

Click on the Connections Tab at the top:

| Beneral | Securty | Prwecy | Content| Connections | Programs | Advanced

40 Ta set up an Intemet connection, ¢ick
Sebu.

Diakup and Viroual Private Network sattings

Choose Setrings ¥ you need to configurs a proxy
sarver for 3 connection.

Local Area Network [LAN) serzngs.

LAN Settnge do not apoly to dakup connections. LAN tattngs

Choose Settngs 3bowe for dalup settngs.




Then LAN settings:

5 e e e X

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic canfiguration.

[] Automratically detect settings

[use automatic configuration script

Proxy server

Use a proxy server for your LAN (These settings will not apply to
dialup or VPN connections).

Address: | 127.0.0.1 Port: | 8080

[]Bypass proxy server for local addresses

[ 0K ] l Cancel ]

Un-tick the box that says Use a proxy server for your LAN

fs o o
o Aen HatwarC (CAN) Setanes ]

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

[ Automatically detect settings
[J use automatic configuration script

Proxy server

iUse a proxy server for your LAN (These settings wil not apply to
dizl-up or VPN connectons).

I OK l [ Cancel ]

Click OK twice to close these boxes. Reboot your machine and retry connecting to our wireless
network again.



Firefox:

Launch Firefox. Click on Tools Menu, then select Options:

File

Edit View History Bookmarks

X & (O]

Help

Web Search

Cr+k

Downloads

Cirl+d

¢ Sputnk® Control Ce...

Add-ons

Java Console

£ Foxrmarks >
Error Console Ctrl+Shift+]
Page Info

Cir+Shift+Delete

Clear Private Data...

Select the Network Tab. Where it says Connection, click on the Settings Tab:

0 5 B & &%

Main Tabs Content  Applications  Privacy Security = Advanced
General || Update| Encryption|
~ Connection

Configure how Firefox connects to the Internet

~ Offline Storage

Use up to MB of space for the cache

Eseél me when a web site asks to store data for offline

The following web sites have stored data for offline use:




Select No proxy:

~ Configure Proxies to Access the Internet

@M proxy
() Auto-detect proxy settings for this netwark
() Manual proxy configuration:
HTTP Proxy: | | Portz G |

] Use this proxy server for all protocols

S5 Proxy: | Part:

ETP Proxy: | Port:

| 0]
| 0

Gopher Proxy: | | Part: ] |
| 0

|

SOCKS Host: | por:

SOCKS v4 (=) 50CKS U5

Mo Proxy for: | lvcalhost, 127.0.0.1

Example: .mozila.org, .net.nz, 192,168.1.0/24
() Automatic proxy configuration URL:

| | Reload

o J[ cncel J[ beb |

Click OK twice to close these boxes. Reboot your machine and retry connecting to our wireless
network again.



